NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

PACNOPAXEHUE
ot 30 mapta 2013 r. N 487-p

1. YTBEepAUTb NpUNAraemblit NaaH MeponpUATUIN Mo GOPMMPOBAHUID HE3ABMCMMOM CUCTEMDI
OLLeHKM KadecTBa paboTbl OpraHM3aLmii, OKasbiBaKOLWMX COLMasbHble ycayru, Ha 2013 - 2015 roapbl.

2. Onpegenntb MuHTpyn Poccmn KoopauHaTopom MO peanusaumu njaaHa, YTBEPXAEHHOro
HACTOALLMM PaCMoOpPAXKEHNEM.

Mpepcenatens MNpasuTtenscrea
Poccuitckoit egepaumm
O.MEOBEAEB

YT1BEepxKaeH

pacnopsxxeHunem lNpasutenscrsa
Poccuitckoin ®epepaumm

ot 30 mapTta 2013 r. N 487-p

NNAH
MEPONPUATUIA MO ®OPMUPOBAHUIO HE3ABUCUMOI CUCTEMbI OLLEHKU
KAYECTBA PABOTbl OPFTAHU3ALIMI, OKA3bIBAIOLLIUX COLUA/IbHbIE
YCNYTU, HA 2013 - 2015 roabl

Cpoxk OTBEeTCTBEHHHE PesynbTar
VICIIOJIHEHU A VICIIOJIHUT JIN MEepOoNpuUaTUM

I. Mepe MHCTUTYLMOHAJIbBHOI'O XapaKTepa

1. BHeceHMe U3MEHEHUM B IT xBapTas MMH3KOHOMPA3BUTUA IIPOEeKT
IIOCTAaHOBJIEHUE 2013 1. Poccumn, IIOCTAHOBJIEHUS
[lpaBUTEJILCTBA MuHTpyn Poccum [lpaBUTEJILCTBA
Poccunickon denmepaumum Poccumckom
or 23 aBrycrta 2011 r. denmepauun
N 713 "O
NpenoCTaBJIeHUN

IOONEPXKM COLMAJIBLHO
OPMEHTUPOBAHHEIM
HEeKOMMEepUYeCKUM
opraHmsauuaM" B YacTU
yueTa GopMMPOBAHUS
HE3ABUCHUMOM CUCTEMEI
OLIEHKM KadecTBa paboTH
TOCYyOapCTBEHHEIX
(MYHMUIMIIAJIbHEIX )
yUpexneHu,
OKAa3bIBAUMX COLMAJIbHEIE
YCIIyTHU

IpM OKas3aHUU
brHaAHCOBOM NOOIEPXKU
IporpaMM COLMAaJIbHO
OPMEHTUPOBAHHHIX
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HEKOMMEpPUECKUX
opraHmu3auui;

Ipu NpeloCTaBJIEHUM
cybcunum mus3
benmepasibHOTO OBIXETA
fomkeTaM CyDBEKTOB
Poccurickon denmepauunm
Ha peanms3aluuio NporpaMMm
IOOOEPXKM COLMaJIbHO
OPMEHTUPOBAHHEIX
HEeKOMMEPUYECKUX
opraHm3auun

[IoonroTOoBKa [PEIJIOXEHUMN
10 BHECEHMI0 U3MEHEeHUMN
B B3aKOHOINATEJILCTBO
Poccurickon denmepauunm B
yacTu GopMMPOBAHUSA
[IOIIEUNTEJIbCKMX COBETOB
B T'OCYIAapPCTBEHHEIX
(MYyHMUMIIAJIbHEIX )
YUPEXIOEeHUAX,
OKAaBHBAKIMX COLMAJIbHEE
YyCIyTu
(3ODpaBOOXpaHeHHUEe,
KyJbTypa, ColuuajyibHOe
obctyXuBaHue,
busmuueckas KyJabTypa U
CIOPpT), U ydacTud B
paboTe MONeUUTeJIbCKUX
COBETOBR OOLECTBEHHEX
opraHm3aumui,
npodeccrmoHaslbHEX
coofmeCTB M MHEBIX
3aMHTEePECOBAaHHEIX
HEKOMMEpPUECKUX
opraHmM3aumun

I xBapTan
2014 .

IIooroToBKa MNPEeIJIOXKEHUM
IO BHECEHMIO M3MEHEeHUM
B 3aKOHOIATEJIbCTBO
Poccurickonm denmepauun
10 BOIpPOCaM
bopMMpPOBaHMA
MHOOPMALIMOHHOM
OTKPBEITOCTU
opraHm3auui,
OKas3bBaIMX yCIyI'M B
cbepe KyJBbBTYPEH,
dusMIeCcKOM KyJIbTYPH U
criopra,
3IPaBOOXPAaHEeHUS U
COUMAJILHOTO
OBCITyXUBaAHUS

I xBapTan
2014 r.

IIT
KBapTaJ
2013 .

PaspaboTka
METOOMUECKUX
pPeKoOMeHIaumi I10
IIPOBEeIESHMIO HEe3aBUCUMOM
CUCTEMHE OlLleHKU
KadecTBa pabOTH
IoCyIapCTBEHHEX
(MyHMLIMIIAJIb HBIX )
yUpexneHu,

MuuTpyn Poccum,
Muusnopas Poccum,
MMHKYJIB TYPEL
Poccum,

Muucnopt Poccum,
MMHBKOHOMpPAa3BUTHUA
Poccum,

MuHIOCT Poccum

MuHuTpyn Poccum,
Muusnopae Poccum,
MMHKYJIb TYPEL
Poccum,

MuHcnopT Poccuu,
MuHIOCT Poccum

MuHOOPHAYKM
Poccum,

Muusgpaes Poccum,
MMHKYJIb TYPEL
Poccum,

MuuTpyn Poccumn,
MuHcnopT Poccum

ookJjan
B
[IpaBnTEJIECTBO
Poccurickon
denmepaunm

IOoKJlan
B
[IpaBUTEJILCTBO
Poccumckom
depmepaumn

BeIOMCTBEHHEIE
IIPaBOBEIE AKTEL



OKAaBBBAKIMX COLMAJIbHEE
YyCIIyTU B
cooTBeTCTByNIEN chepe
IesaTeJsIbHOCTU
(obpazoBaHMe,
3IpaBOOXPaHeHue,
KyJbTypa, ColuuajyibHOe
obctyXuBaHue,
bmsmMueckasa KyJbTypa U
CIIOPT), Ha OCHOBE
PE3YJNIETATOR IIMJIOTHBIX
IIPOEKTOB

[logroToBKa IepeuHd
IOOIIOJIHUTEJIbHOM
HeOoOXOOMMOM U
IOOCTOBEPHOM MHOOpMaLUM
O HOesaTeJIbHOCTU
yupexneHun,
OKa3hLIBAIMX COLMAaJIbHEE
YyCIyTu, C ydeToM
oTpacyeBoOM CcHeuMOUKM
nx paboTe, KOTOpPAas
IOJDKHA OBTH
IpernocTaBJjieHa
IrpaxigaHaMm -
norTpedburesaM ycuayT

IT.

[l[poBeneHMe NMIIOTHEX
IIPOEKTOB I10 BHEIPEHMIO
nopsagxka QopMMPOBAHUA
He3aBUCUMOM CUCTEMH
OlLleHKM KauecTBa paboTH
TOCyIoapCTBEHHEIX
(MyHMLIMIIAJIb HBIX )
yupexneHun,
OKa3HLBAIMMX COLMAaJIbHEE
ycayru (oBbpa3oBaHuUe,
KyJIbTypa, Omu3nueckasa
KyJIbTypa M CIOPpT,
30paBOOXpPaHeHue,
coumralyibHOe
obCcyXmBaHMe )

ObecnieueHue
MHPOPMaLMOHHOM
OTKPETOCTMU
TOCyOapCTBEHHEIX
(MyHMLIMIIAJIb HBIX )
yUpeXxIneHn,
OKasbBAKIMX COLMAJIbHEE
YyCJyTM, Ha OCHOBE
COOTBETCTBYIIOUNX
HOPMATMBHEIX IIPaBOBEIX
AKTOB U BEIOMCTBEHHBIX
aKTOB OPIT'aHOB,
OCYHEeCTRIAINX OYyHKIUMU
Y TIOJIHOMOUM S
yuypenomTessa 3TUX
YUpeXneHUM

[IpoBeneHne

IT xBapTamn
2013 .

IT - III
KBapTaJ
2013 .

IT xBapTalu
2013 .

MyHOOpPHAY KU
Poccunu,

Muusnopae Poccum,
MMHKYJIb TYPEL
Poccumu,

Muurtpyn Poccum,
MuucnopT Poccum,
OPT'aHEL
UCIIOJIHUTEJIL HOM
BJIACTU CYyDBEKTOB
Poccumckom
denmepauunn,
OPTI'aHEBEl MECTHOTI'O
caMoyIipaBJIeHUA

MepEl OpTraHMB3alMOHHOTO xXapakKrepa

MuHOOPHAYKM
Poccum,

MMHKYJIb TYPEL
Poccum,

MuHusgpas Poccumn,
MumuTpyn Poccum,
MuHcnopT Poccwun,
OPTaHH
VICIIOJIHUTEJIb HOM
BJIaCTU CYOBEKTOB
Poccumckom
depmepauun,
OPT'aHEl MECTHOTO
CcaMOynpaBJIeHUA

MruHOOPHAaYyKM
Poccunu,

Muusnopae Poccum,
MuHuTpyn Poccum,
MMHKYJIb TYPEL
Poccunu,

MuHcnopT Poccumn,
OpPT'aHH
MCIIOJIHUTEJIb HOM
BJIACTU CYOBEKTOB
Poccuyickon
denmepaumnn,
OpPT'aHEl MECTHOTI'O
cCaMoyInpaBJIeHNA

HOPMAaTHUB
IIpaBOBHE

HOpPMaTHUB
IpaBOBHE

HOPMaTUB
IpaBOBEIE a
BEIOOMCTBE
aKTH,
MHPOPMALMO
IIMCbMa

IIPaBOBEIE

HEIE
AKTEL

HEIE
AKTEL

HEIE
KTHI,
HHEIE

HHEIE

AKTEL



IOOTOTOBUTEJILHOM
PaboOTE IO CO3OAaHUIO
YCJIOBUM IJiS
bopMmpOBaHMA
HE3aBUCUMOM CUCTEMEI
OlLleHKM KauecTBa paboTE
TOCYyHOapCTBEHHHX
(MYyHMUIMIIAJIbHEIX )
yupexneHun,
OKAaBBIBAKIMX COLMAJIbHEE
yCJyTu, B TOM UYMCJIe:
onpeneJieHMue
OTBETCTBEHHOTO
nompasnesieHus 3a
MOHUTOPUHT
OBUECTBEHHOT'O MHEHUS
10 BOIIPOCY KadecTBa
PaboTH yUYpEeXIOeHUN;
opraHmM3aluMsa CeMMHAPOB-—
COBEUAHUM, KPYIJIBIX
CTOJIOB C y4dyacCTueM
oblleCTBEHHBIX
opraHm3auui,
npodeccrmoHaJIbHEIX
coobmecTB, COLMAJIBHO
OpMeHTMpOBaHHHX
HeKOMMepquKMX
opraHmUs3auuy MNO BONPOCY
BHEIPEHUS He3aBUCUMOMU
CUCTEMEl OLIEHKU
KauecTBa;
OPT'aHMU3AaLMOHHO—
TeXHNMYeCKoe
obecrnieueHre pabOTH
oBUEeCTBEHHEIX COBETOB
10 INIPOBENEHUI
HE3AaBUCUMOM CUCTEME
OLleHKM KadecTbBa pabOTH
yupexneHuy (B ciydae
obpasoBaHuAa
OBUIECTBEHHEIX COBETOB)

VIHQOpMaLUMOHHOE
COIIPOBOXIEHME
HEe3aBUCUMOWM CUCTEMEL
OLleHKM KadecTbBa pabOTH
TOCyInapCTBEHHEIX
(MyHMLIMIIAJIb HBIX )
yUupexneHu,
OKAasHBAaUMX COLMaJIbHEE
yCJyTM, B TOM 4YMCJIE:
paszmMeneHre MHbOopMaLUm
0 OYHKLUMOHMPOBAHUMU
HEe3aBUCUMOW CUCTEME
OLlEHKM KkadecTBa paboTH
YUPEXOEeHUN U
pesyJibTaTax 2TOou
OLIEHKM Ha OQMLMAaJIbHBIX
camTax OpTaHOB
TOCyHOapCTBEHHOM
BJIACTHM, OPIAHOB
MECTHOTO
caMoynpaBJIeHUA,
TOCyOapCTBEHHEIX

IV kxBapTal GenepalibHBIE OPI'AHBL

2013 r.

B TeueHMe
2013 r.

IIOCTOAHHO

IIOCTOAHHO

VCIIOJIHUTEJIL HOM
BJIaCTU

OpPT'aHbL
VCIIOJIHUTEJILHOM
BJIACTU CYyDBEKTOB
Poccumickom
denmepaunm

OpPTaHHEl MECTHOTO
caMoymnpaBJIeHUS

MuuTpyn Poccumn,
MuHOOpPHAYKU
Poccum,

Muusgpas Poccum,
MMHKYJIb TYPEL
Poccunu,

Muucnopr Poccum,
OpT'aHH
VCIIOJIHUTEJIbHOM
BJIACTU CyOBEKTOB
Poccumckom
depmepaunn,
OPT'aHEl MECTHOTO
caMoOyTnpaBJIeHU A

pasMeleHue
nHbopMaLUM B

NyOJIMUHEIX
MCTOYHMKAX



10.

11.

(MyHMLIMIIAJIb HBIX )
yUpexneHuil 1 B
cpeIncTBax MacCCOBOMU
nHOOPpMaLUM;
opraHmM3aumsa
MEePONPUATUN (KPYDJIBIX
CTOJIOB, kOHbQepeHLMM) C
ydyacTueM oOlleCTBEeHHBX
opraHM3aumum nJjis
PacCnpoOCTPaHEeHUS JIYyUlMX
IpakTUK OpTaHU3alUmn
HE3aBUCUMOM CUCTEMEL
OLIEHKM KauecTBa
COLMAaJIbHEIX YCJIYyT U
BHPaObOTKMY [IPEenJIOXeHUN
II0 COBEPUEHCTBOBAHUI
2TOV CUCTEMEL;
obobueHMe OIBITa
IPMMEHEHMUSA IepelOBEIX
TEeXHOJIOTUY B OKa3aHUU
COLUMAJIbHBEIX YCJYyT

[logroToBKa COBMECTHO C
3aMHTEepPEeCOBaHHEIMU
obieCcTBEeHHBEMU
opraHmM3auMaMu
NPenJIOXEeHNM IO
YIIYUIIEHMI0 KadecTBa
IpenoCTaBJIeHUI
COLMAJILHEIX YCJIyT

MOHUTOPUHT BBIIIOJIHEHUS
IJlaHa MEPOIPUATUM IO
bopMMPOBaHMIO
HE3ABUCHUMOM CUCTEMEI
OLIEHKM KauecTBa
PaboTE I'OCYyHapCTBEHHHX
(MYyHMLIUIIAJIb HBIX )

yUupexneHu,
OKAaBHBAKIMX COLMAJIbLHEE
ycanyru, Ha 2013 - 2015
TOIIEL

no 1 mapra
2014 .,
najee -
eXeTOoIHO

no 1 mapra
2014 .,
nanee -
eXeTOIHO

MuHuTpyn Poccum,
MrHOOpPHayKHU
Poccum,

Muusnopae Poccum,
MMHKYJIb TYPEL
Poccum,

MuHcnopTt Poccumn,
OpPT'aHBL
VCIIOJIHUTEJIbHOM
BJIACTU CYyDBEKTOB
Poccunickon
demepauun,
OpPT'aHBl MECTHOI'O
caMoyInipaBJIeHUA

MuHuTpyn Poccum,
MuHOOpPHAYKU
Poccum,

MuHusgpas Poccun,
MMHKYJIb TYPEL
Poccum,

MuHcnopT Poccum

C ydYacTmeM OPI'aHOB

MCIOJIHUTEJILHOM
BJIACTU CYyOBEKTOB
Poccumckom
denmepaunm

OOKJIaL B
[lpaBUTEILCTBO
Poccumckon
denmepaunm

IOOKJIaL B
[IpaBUTENILECTBO
Poccumckon
denmepaunm




